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Computer Suppliers

Total Solution Provider
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Our activities

Providing network solutions.

We study the client company and provide appropriate technical solutions to them for the development of

technical services at the client.

Olsuw Jol> — ol wawl> Ugd 90

— Wl - gl dw, sl aSlooll
11696 Lo ,Jl 67021 w Lo — LoU,JI
19 00966112171300: v
00966112179770

1010245709 :S,lxi Joxw

- Provide the best service available to the community at an affordable price.
- Generate substantial market share so that PC Repair is a common name.
- Constant growth in sales from start up through year three.

- Generate customer satisfaction so that at least 40% of our business is from loyal customers.

Mission

Our goal is to set the standard to provide on-site solutions through fast service and response. Our customers
will always receive one-on-one personal attention at a very affordable price. Our customers will receive the
highest quality of customer service available. Our employees will receive extensive training, a great place to
work, fair pay and benefits, and incentives to use their own good judgment to solve customers problems.

Keys to Success

Establishing a brand identity and generating brand recognition through marketing.
Responsiveness: being an on-call computer paramedic with fast response time.
Quality: getting the job done right the first time, offering 100% guarantee.
Relationships: developing loyal customers--retainers.
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Processing Network Infrastructure

We extend the processing of network infrastructure for cabling (UTP & Fiber) extensions work, necessary
connections and installation of spreaders and the work of their own settings (Termination & Configuration),
we are using Best networks solutions & materials with a very good quality stays for long time (forever) from
the biggest and best company Reichle & De-Massari convincing cabling solutions.

=R&M

Convincing cabling solutions

R&M network solutions:-

Reichle & De-Massari [R&M] is a leading supplier of passive cabling solutions for high-quality
communication networks. With its copper and fiber optic systems the company contributes significantly
towards ensuring operational reliability in voice, data and image transmission - worldwide.

R&M’s high level of product quality and forward-looking system design ensure that the networks are
sustainable and the investments safeguarded. R&M cabling solutions are used in office buildings and homes,
by network operators and in industry.

As a systems provider R&M has set itself the target of developing optimum functionality and, above all,
satisfying the highest quality criteria. R&M also provides maximum installation and maintenance
convenience. R&M solutions stand out by virtue of their maximum availability combined with cost-effective
network operation.

Please check the web site for more information - http://www.rdm.com .
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Rooms processing information (Data Center & Call Center)

We equip and prepare the rooms information (Data Center) fully equipped floors and internal wiring for
electricity, Elio PSV solutions (batteries) and Cabins, cables and fire systems and cooling systems for
information rooms.

List of Our Clients:

Noubu Hotel (AL ANOOD BULIDING KING FAHAD ROAD) Data Center.
ALTYAR Group Data Center.

Aseer princedom Data Center .

Afif Administrations of education Data Center.

Al Ras Administrations Data Center

Ministry of Foreign Affairs Data Center — Sub Contracting — Jersey Group
Europe car KSA.

Al SARH Group For tourism Data Center.

Council of the Gulf Cooperation Data Center.
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Servers

Ba'y‘l Ba'yZ Baty3
24 SFF Chassis 12 LFF Chassis 8 SFF Chassis

We supply all types of servers and installation of operating systems (OS Windows & OS Linux) as we
prepare and install all type of system servers of Microsoft's like (ISA Server 2004 & 2006 - DHCP - DNS -
Active Directory - Exchange Server-WSUS Server-RIS Server - VPN Server - 11S Server - FTP Server - File
Server - Nat Server)
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Optional Monitor

Surveillance Cameras

Installation, preparation and processing of surveillance cameras in institutions and companies as you can
follow through mobile Apps, we provide a good quality of cameras and best technicians.

Fire alarms

We install and prepare all kinds of Fire alarms systems for data Center rooms, we provide good solutions
for the fire alarms systems & best technicians.
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Services

Laptop Repair will offer computer repairs, training, and networking and upgrade service to
clients in two major categories: home PC users and small business users. As laptop Repair and the client
demands grow, we will offer software development to our business clients.

From the very first day, we will offer on-site repair and consulting services, so that our clients don't
need to take time out of their busy days to haul a computer in to our workshop. This is the single biggest
frustration we have seen among small business owners needing computer help. Much of our diagnostic
equipment is portable, and we will move a laptop to our workshop only when the problem requires diagnosis
that is more detailed or repair. We will also offer free pick-up and delivery of laptops needing repair. To
meet the growing demand for this service, we purchased a company vehicle in the third month.

We also offer extended maintenance contracts, so that business clients can deal with technical
support and repair needs as a single line-item expense, rather than having to plan for unexpected crashes
and problems with a rainy-day fund they may never use. Maintenance contracts yield a high gross margin
for us, and provide peace of mind for the customer.

We offer limited software support (installation and compatibility issues), and focus on hardware and
networking support - this is a vital distinction, since software is evolving much more rapidly than hardware,
and our clients will have such diverse software needs that we couldn't possibly keep up with all of them. We
encourage clients to register their software and use the software's own support options to their full potential.
We will, however, keep up to date with multiple operating systems and networking developments, working
with clients to make sure they have the most appropriate combinations of hardware, OS, networking,
backup systems, and software. Backup and security are becoming higher priorities for all our potential
customers, as internet usage (and its pitfalls) becomes more common, and as more and more daily records
are stored electronically.

explore beyond limits™
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Company maintenance contract

We are proud that we have a maintenance contract more than 8 years with Acer. We also take pride in
the consent Acer customers by our services and speed in performance, with the help of our qualified
engineers.

Y SsF

Innovation has always been MSI strong suit. The long-term dedication to the development of intelligent
technology has rendered MSI great in its flexibility in the pursuit of compatible business models and optimal
sales channels.

MSI not only holds itself responsible to its clients, employees and stockholders, but also to society and the
environment. Through the development of eco-friendly technology, MSI and its partners relentlessly strive
towards a sustainable future for all.

Proud to Have Maintenance Contract with MSI, has set Customers sustainability as its utmost goal and win-
win as the core value of cooperation for Good Services, and the continuity of the longest and customers
satisfaction.
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About Us:

We Net Links Systems Trading [NSG] are an institution in Saudi Arabia, specialized in the field of
computers and its accessories of computers desktop - Servers - Printers - Inks - networks - Data
Centers. We are also specialized in the field of network solutions for large enterprises and small
and medium as well as offer maintenance contracts annually to companies, institutions and
government agencies offer solutions that make it easier for you and your business and connect you
with your branches at best possible cost and to suit your needs.
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Employees:

Net Links Systems Trading based on the best engineers and technicians with long
experience in network solutions and maintenance in order to provide the best possible
service to customers; we depend on the institution of permanent customers, NSG have

more than 42 employees working in the different branches & positions.
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Of our customers
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* Solutions for Communications & IT Al S 5 - (A5 ) Alills A8y
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* National Factory for polyethylene

* Public Security

* Emirate of Asir region

* General Authority for Preaching & Guidance Badeaa
* Set Sarh Travel and Tourism

* Hospital Gavil

» Company descent for software services

* Security Forces Hospital

* The Ministry of Defense o ASudd) ‘_uS - Al u&u.wu
+ Dallah Hospital. ASudd) S S+ i Ll - mfu..,m is gana
« Albassami Jeddah Group. A 4 al) glad
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Agencies:

* Cisco Select Prefer Partner

* HP Prefer Partner

* R&M Prefer Partner

* |IBM Prefer Partner

* Microsoft Prefer Partner

* APC Prefer Partner

* ACER agents

* ACER Authorized Service Canter.
» MSI Authorized Service Canter.

Branches:

* Olaya Branch ValueBox - Rosais Building
* Branch Network Solutions and information - Olaya centers

* Branch exhibition complex Salehia

* Wholesale sales Branch Dabbab Street
» Gada Branch (Showroom & Maintenance Services).
» Khober Branch (Showroom & Maintenance Services).
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